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Library Outreach Supplemental Resources

1. At Arm's Length, editorial article by Kathy Miller  (PDF file) Discusses being proactive with library outreach activities. ) http://www.ala.org/ala/olos/outreachresource/at_arms_length.pdf (3)
Kathy Miller advocates pro-active posturing in librarianship as one based on library mission of service and the role of the librarian as advocate for what libraries as enduring institutions offer.  The outreach theme of her editorial is focused on pulling patrons into the library to see benefits that perhaps were not previously evident.  ALA and OLOS define outreach services as those identifying and serving an underserved population.  In the context of Infotoday.com’s editorial, outreach is defined as extending library service integration into the community, a community who may be underserved due to lack of promotional effort of the library.  

Resources may be present in the library through librarians’’ effort of collection development, organization, administration and reference.  As long as patrons are walking through the library doors, existence is justified and satisfied.  But is it enough?  Could it be more?  Per Kathy Miller, it’s not enough to just offer a collection under roof.  Efforts must be made to let people know what is there and what benefit it serves.

By examining the mission of library service, one can attempt to measure the success of service.  Any library public relations campaign today must focus on the continuing need for library buildings, and the services and collections housed therein.  The internet can only go so far.  Children’s programming, literacy campaigns, book groups, speakers, technology instruction, school curriculum support, author talks, etc. are all outreach ideas to enliven the library community and add value to the public.  By taking a step back to review how a library is serving specific community needs is one thing.  But actively advertising and marketing professional strengths, resources and features brings people in to buy, and financial backers to support.  Merchandising is about selling, and in the context of library service, selling is educating patrons and potential patrons about the value and necessity of libraries for community enrichment.  

2. Libraries Build Sustainable Communities  This Web site introduces sustainable community development as a process for making choices about the future, identifies three basic dynamics of community, and suggests activities to guide communities and libraries toward becoming sustainable. 
 www.ala.org/ala/srrt/tfoe/lbsc/librariesbuildsustainablecommunitiesbook.htm (8)

Through funding from the U.S. Agency for International Development, the ALA in partnership with Global Learning, Inc., a non-profit educational organization, has developed a program about sustainable communities for use by and about long term planning for community development.  The project looks at the library as a dynamic platform for educating the public about community choices for long term growth without compromising the quality of life or resources available for future generations.  

Planning is promoted through three dynamics – 1) economy, managing resources; 2) ecology, living within a given environment; and 3) equity, fair treatment for all.  Libraries, as vibrant community institutions, can look at their own sustainability through the three-E planning process.  The library as a community unto itself can evaluate its effectiveness now and for years ahead by looking at the efficiency and fair service for its diverse set of patron needs.  The library as an element of the community is part of the influence and active community planning process. 


Global Leaning, through suggested activities and programs, advocates a global perspective by asking the question, “Are the methods of management of resources today adequate for future life, or do we need to make changes to insure our vision for future quality of life is respected?”  Resources both within a library, a community and the earth are finite.  How a balance can be maintained between need, desire and availability is a key factor in examining sustainability.  


Libraries as forums of support for intellectual freedom can provide collection support, community education, and discussion programs for literacy needs, reading and writing, but also for environmental concerns, economic issues, and tolerance topics.  All of these issues affect the sustainability, the lasting power and quality of life characteristics, of communities. The library can continue to provide a model of support for the important questions we must ask ourselves to feed our longevity as a society  
3. Book Lists http://www.ala.org/ala/alsc/alscresources/booklists/booklists.htm (10)

The American Library Service to Children (ALSC) presents several recommended booklists on its website of resources.  Of particular focus are bibliographies developed by the ALSC International Relations Committee to address multi-cultural understanding for American Children.   Included on the lists are books about growing up on different continents helping children develop a global perspective of American life relative to others, Asian-American children’s book authors addressing Asian holidays, language and cultural differences, folktales and imagination challenges. The list provides a link to historical information about the introduction and influence of Asian-American literature in today’s American market, as well as how to generally judge good multi-ethnic literature.


ALSC has also attempted to develop a list of bilingual books as part of raising awareness of cultural heritage and richness in this country.  However, ALSC admits development of language experts is needed to provide quality translations.  The bibliography does provide, though, a basis for children’s books in languages other than English, including Spanish, Russian, Korean, Chinese and HOPI.  


“Books to Grow On” targets the very young, from birth to age three.  The national literacy organization, “Reading is Fundamental” (RIF), list includes books for younger children through age 14.  ISBN and pricing information on this list is helpful for ready ordering.  Similar titles are included on the Boys and Girls Clubs of America list for preschool ages through age 12.  These reading suggestions are part of their National KidsDay, an annual club event celebrating childhood through many fun activities, including reading.

ALSC also includes two lists dealing with diversity issues.  The phenomenon of diversity in the United States offers a large array of topics such as the challenges, celebration, and personal growth afforded through our multi-cultural society.  An ALSC quicklist of titles published through Child magazine and “Growing up Latino in the United States” is also included.


The list for middle school presents age appropriate concerns such as friendship, family, school, life challenges and emotions.  The booklist for younger readers from George Washington University focuses on presenting a positive portrayal of aging.

Most lists include target age and or grade levels as well as a brief synopsis which aids dependable and expeditious collection development selections.  
4. Online Children's Libraries (11) http://www.ala.org/ala/alsc/alscresources/onlinechilib/onlinechildrens.htm 

The ALSC offers many excellent and informative resource links for some of the best available children’s online libraries.  Whether one bookmarks a resource in its entirety for home use, or explores potential database resources or graphics design for library inclusion, the ALSC has chose some inspirational, kid-friendly sites for families, librarians and educators.  


ALSC criteria for evaluating great websites for kids include authority, purpose, design, stability, and content value.  Since all of the recommended sites are authored or managed by reputable sources, they were evaluated for this exercise for usability, including design, navigability, strength of content, personality and appropriateness for target audience.  Although all were outstanding, the most unique and useful features will be highlighted here.

The Internet Public Library Youth
          IPL’s author pages are very kid friendly, including an author photo, interview, biographical information, and official website links.  Author addresses are included for children who want to write to a favorite author and ask a question.  IPL has many reference and subject links, and is presented in a very organized format.  “Ask a Librarian” promises to respond in three days or less.  I wrote to them asking about "Doctor Internet", only available now in the archives of the Wayback Machine (http://web.archive.org). 

KidsPage at Multnomah County Library, Portland, OR
          The extensive booklists and information for families about internet usage, things to do, parenting, homework support, etc. makes this a very useful library.  The layout is not colorful but its uncluttered format adds to usability.

Seminole County Library Kids' Page
          The books and reviews lists were sorted by genre with each listing including a summary and target grade level.  The Grade Book Lists includes a list of recommended titles by grade level.  No summaries are listed here.  This site is very easy to navigate from page to page, even including links to other children’s online libraries.

On-Lion for Kids at The New York Public Library
          This site is amazing with so much to explore.  Of note are things to do in NYC, including Elis Island ancestral lookup for free, and lots of NYC history.  The Arts and Games page links many interesting and fun activities including the San Francisco Symphony and Dallas Symphony Orchestras composing and listening games.  The Smithsonian Kids page displayed some very interesting kid’s collections as well as tips about collecting in general.

Santa Monica Public Library (CA) Youth Services Page
          The Pre-Readers offered many activities and games for early learners, much of which comes from PBS Kids and includes sound.  Much of the content can be done independently.

Canton (MI) Public Library Youth Page
          The Treasure map points to all the “treasures” available at this Michigan library.  The A-Z sitemap is very useful for navigating all the possibilities.  “About the Library” offers a virtual tour of the children’s department.  Some of the games such as the LearningPlanet.com include commercial advertising, so discretion is required for younger users.  This site is easy to navigate once familiar with discovery icons.

Salt Lake County Library System Kids Page
          A user cannot enter the library website without first seeing and agreeing with the internet usage policy.  It’s a good reminder for all who enter that the internet is not always safe, true or appropriate.  There are some wonderful games on this site, such as the Web Jigsaw Puzzler, but not all sites are ad-free.  Surprising were the links to pages for video and console game cheat codes.  Doesn’t this send the wrong message?

Seattle Public Library Youth Services
          This site is colorful and graphically pleasing, yet organized and easy to follow.  The Tumblebook Library and Bookflix are talking animated picture books available on the web.  Online homework help for teens in English and Spanish is available each day from 3-10p.m. with a library barcode number, powered by tutor.com.  There are also homework drop-in times available at certain branches.  Seattle offers translations of their children’s department pages in Spanish, Vietnamese, Japanese and Russian.

Spokane (WA) Public Library Kids' Home Page
          “Recommended Reading” offers some nice booklists by genre and by author.  Archived lists are available for 4 years, including the current year.  Photos of actual patrons appear on each page in rotating fashion, adding a familiarity and friendliness to this website.  A downloadable copy of the “Parents Guide to the Information Superhighway”, a publication of the Children’s Partnership of the National PTA and the National Urban League, is available on the internet safety page, as well as links to ALSC’s “Great Websites for Kids” page.

Oh! Kids
          OPLIN’s databases are searchable with search help given to increase success.  This site is very user-friendly and graphic rich, geared mainly for kids through age 11 or middle school.  Some of the games are not ad-free, although if chosen carefully offer some great learning possibilities such as vocabulary building, puzzle games, chess and brainteasers.  Links to local museums, including the Thomas Edison Birthplace museum are helpful for school projects and family outings.
5. Dealing with Tragedy (19) http://www.ala.org/ala/alsc/alscresources/dealingwithtrag/dealingtragedy.htm

The ALSC should be applauded for establishing a list of books for children and their families dealing with loss, tragedy and terrorism on their website.  These are difficult life experiences to handle but ones that we all face.  Children’s libraries are marketed as places to explore, fell a sense of awe and wonder and experience the thrill of happiness and independence that being literate brings.  But books also can bring solace, stimulating feelings of humanity, ways to cope with difficult feelings such as sadness and grief.  When my mother passed away, I headed to the town library for books of consolation for myself and my children.  The librarian knew just what to offer a teary-eyed patron.  It is prudent for all librarians but especially those in the children’s department to have a familiarity for books on these difficult subjects.  My criticism of the ALSC lists are that targeted ages and book summaries are not included.  For collection development purposes as well as personal reference, it would be helpful to choose titles based on subject matter and reading levels.  This could save tremendous time and effort to find the most relevant material in a timely way. 


The links included on the Teachers/Professional resource list offer additional information for teaching and support.  Although titles suggest content, here again book summaries would be helpful.  For SLMS and teachers, booklists about the 911 attacks and natural disasters can be helpful for in supporting lesson plans and research projects.  Synopsis of book focus and review reference would again help selection.

6. Books That May Make Parents Blush (23) http://www.washingtonpost.com/ac2/wp-dyn?pagename=article&contentId=A52148-2001Mar10&notFound=true Washington Post, Mar. 11, 2001: A01 Extensive quotes by YALSA members explain modern young adult literature. 
Washington Post reporter Linton Weeks addresses the prickly topic of young adult (YA) literature.  Since many books written for the 12-18 year old age bracket contain graphic scenes and controversial social subjects, parents, librarians and teens themselves are caught wondering if publishers are pushing porn, if reading is valuable no matter what the content, and if protecting patrons right to read is all librarians have to worry about.  “Kit’s Wilderness” the 2001 Michael L. Printz award winner for excellence in young adult literature includes a dangerous and death defying knife game as part of an exploration of ancestral ghosts and earthly redemption.  Herein lies part of the criticism for YA literature.  Themes may be too mature for the 11 and up age brackets for which the publisher markets the book.  Potentially this adolescent age group with parental guidance could jointly tackle the subject, but more typically the open content of other media such as TV and movies renders a general view of books as benign, and so children’s reading tends to be unmonitored.  

Should books be rated, publishing standards tightened, or library lending to specific age groups monitored?  And how is responsible?  Although Linton Weeks only raises these questions, for parents and librarians alike, the questions are legitimate for an age group who continue to need encouragement to read and explore their world, but have become so desensitized through media stimulation and their boomer parents too busy to notice.  YA librarians as the upholders of intellectual freedom are in a tenuous position for a readership of diverse readiness.  Authors like Judy Blume feel if teens only find bland selections at the library, reading could lose its appeal, and teens could look to unhealthier places for the information they seek.  However, the mature content of some teen books is so mature that the line between adult and young adult is fogged over.  Some parents have asked for a vigilant monitoring of lending and purchasing behavior or teens, but how that is done without being defined as censorship is contrary to the librarian’s Code of Ethics.  With national book awards such as the Prints award and others offering mature themes, where does the answer lie?  As one librarian quoted states, he shelves certain YA books in both sections of the library and hopes that parents provide their own vigilance over monitoring children’s behavior.  Perhaps the answer lies partly with publishers who have a lose definition of “young adult” seemingly grounded in spending patterns and not maturity levels, and partly with the ALA who advocates for provocative writers.  Putting the onus on parents is another solution, but either way, YA librarians are caught in the middle.

7. Adult Literacy - Services to New and Non-Readers (27) http://www.ala.org/ala/olos/outreachresource/servicesnewnonreaders.htm 

Libraries as centers for literacy campaigns extend far beyond the obvious connection of books and reading, access to information, and community focal points.  Libraries are iconic forces of literacy advocacy.  The ALA provides an overwhelming amount of information about literacy.  However, in designing a program, one needs to be able to assess needs and determine what area of support will be provided.  This point is well illustrated in ”Advocacy for Literacy and Learners” from ALA’s Literacy in Libraries Across America Initiative.  This site provides resources to and in the assessment of literacy needs within a community by measuring what is already known and what needs to be known, as well as methods for instruction, and methods for assessment.  


Key community partners, such as business, existing literacy programs, and libraries, can be involved by offering financial, teaching and instructional materials support to develop a focus on real and virtual literacy effort through library outreach.  A myriad of collection development support including lesson plans, citizenship information, ESL, booklists for beginner adult readers, advocacy groups, program models and teaching activities designed to positively impact reading and writing are all available through ALA’s outreach links.  Video streaming, graphics and online tutors are but a sampling of formats and resources available to target individual learners, families, small groups or multicultural participation.  New citizens with ESL needs may begin literacy support with basic reading instruction and education in civics while a later need could be to understand how to buy a home, learn about community resources, study for the GED, and write job resumes.  


Since a positive learning experience will greatly influence learner outcomes and program durability, careful assessment and planning is critical.  It is prudent to examine existing literacy campaigns and language readiness to assess focus.  The PowerPoint presentation, “If I can Read, I can do Anything”, from the ALA Committee on Literacy, provides literacy statistics and a program framework about a national reading club for Native American children.  A review of this successful program can help provide structure in planning assessment, instructional support and tools for measurement.  The Project READ program from Redwood City, California also is a good starting point to review a basic outline for designing a library literacy program for small groups.  They advocate flexibility as a key element to allow a program to develop and grow according to needs and program efficacy.

8. Services to Bookmobile Communities (28)
http://www.ala.org/ala/olos/outreachresource/servicesbookmobile.htm         


ALA’s Office for Literacy and Outreach Services (OLOS) provides helpful and encouraging information for those involve or contemplating bookmobile services.  Of special note on this link is the “National Bookmobile Guidelines, 2004” documents.  Specifications for establishing service from the Association of Bookmobiles and Outreach Services (ABOS) include two main sections, Bookmobile/Outreach Services Program Guidelines, and Services Vehicle Construction and Maintenance Guidelines.  Vehicle guidelines are general in that relevant codes ad regulations governing electrical safety, motor vehicle and OSHA standards may vary per state or country.  These guidelines can be used as a checklist to review existing vehicles maintenance and construction as well as what is required to establish new service.  The program guidelines outline management of service including staffing, funding, service stops, collection development, publicity, and circulation statistics.


This ALA link also provides information on the annual ABOS conference fro mobile outreach, an Occupational Health and Safety checklist, program ideas and worksheets, contact information for bookmobile committees and key association professionals, and ABOS website link.  A “Handbook for Mobile Services Staff” is a wealth of information vital to managing service and vehicles in the form of checklists, PowerPoint graphics, resources links, service questionnaires, foul weather procedures, and samples handouts.  Much of this material could be used to design a presentation to a Board of Directors contemplating outreach service as well as to educate library staff or key community leaders in support of program benefits.

Inspirational is the PowerPoint presentation of 100 year of Bookmobiles (on land and sea!) across the U.S and around the world.  This alone could be a selling tool for the value of outreach.
9. Services to People with Disabilities http://www.ala.org/ala/olos/outreachresource/servicespeopledisabilities.htm (31)
The ALA provides an extensive and broad list of resources and topics relating to library service to people with disabilities.  Of specific noteworthiness are two handouts from the OLOS 2002 Pre-Conference.  “Library Services for People with Disabilities” and “Serving People with Disabilities” recognize disabled persons as those severely underrepresented in the library profession and also those needing specific strategies of library service to address limitations of access.  

The ALA Disability policy adopted unanimously in 1991 outlines recommendations to libraries to address equitable access, non-discriminatory policies, physical and architectural accommodations, modified collection formats and relevant collection content, assistive technology, employment issues, professional development and librarian training, ALA conference accessibility, and user-friendliness of ALA publications and communications.  All of these topics in addition to a review of a library’s current policy and accessibility accommodations relative to specific disability issues are crucial to providing free access.  

Often staff is uncomfortable with using technologies or dealing with specific impairments.   Providing in-service to review policy and appropriate behavioral response is essential to effective service.  

Library directors and Boards of Directors should be familiar with disability laws governing library facilities such as Section 504 of the Rehabilitation Act of 1973, the American Disabilities Act of 1990, and specific state and local statutes.  

Organizations such as The National Library Services for the Blind and Physically Disabled, a free network of cooperative libraries, circulates Braille and audio materials to eligible borrowers.  A catalog of available materials and participating libraries is available on their website.  Libraries Serving Special Populations Section (LSSPS) is a division of ALA dedicated to improving library services for people with vision, mobility, hearing and developmental differences, including those who are elderly, imprisoned, in health care facilities, and other institutions.  ALA members have access to LSSPS forums to exchange and review ideas about providing service to handicapped individuals. 

Additionally, ALA provides a bibliography of print resources about services for the disabled.  They also provide an extensive list of websites with additional educational avenues and information sources on a wide range of disability topics, government sources, associations, assistive technologies, employment, recreation, electronic journals, and library standards. 
10. Services to Older Adults (34) http://www.ala.org/ala/olos/outreachresource/servicesolder.htm 

The column letter of Kathy Mayo, Community Access Services Manager in the Lee County, Florida library system, describes library services or older adults and should be the leading promotional article for ALA’s focus on library services for this age group.  She summarizes in list format what topics her column will focus on to help promote ideas for program development.  The webpage as provided in this assignment otherwise is confusing in focus ranging from the National Institute Health and the Social Security Administration to Grandparent’s Day.  Presumably these resources are listed here for inclusion on a library website or as a review of concerns for librarians to develop programs with.


Developing programs for the 50+ age group from this website requires some digging.  A redesign effort could offer category headings such as Health information, literacy, funding technology, intergenerational programs, seniors, event planning, booklists, and contact information.  With this organization, one could more easily develop special programs, presentations, library websites, informational links, brochures, etc.


The Prime Time Intergenerational Reading Programs outlined here provide inspiration and how-to ideas to establish a collaborative literacy effort within and between libraries and schools.  The win/win benefits of such programs as outlined by Rhea Joyce Robin are many.  Organizations supporting these efforts are listed.  

Generations United, a national organization focusing on intergenerational programs, policies and strategies, provides specific grant guidelines and seed money resources which could be helpful in developing library programs and services.  

The Intergenerational Initiative from the state of Illinois highlights ways the older generation is contributing to the education, organization and policy making of communities through involvement through tutoring, historical records, mentoring, and public policy.  Reproducible publications provide wealth information about the value of contributions of stories, wisdom and educational support of the older citizen as well as problems common to many age groups such as care, telephone fraud, affordable education, and independent living.

